
Case study — cruise ship travel insurance

The 70-year-old from Caringbah, 
New South Wales, fell off a pier 
while exploring an island in French 
Polynesia with his wife Kim. 

The plunge caused multiple broken ribs, 
a punctured lung and hand fracture 
– but it could have been worse.

Fortunately, their travel agent daughter 
had stressed the importance of travel 
insurance to her parents, and they 
didn’t have the added worry of a large 
medical bill. Kim says: “I contacted 
our travel insurer and they stepped in 
to provide the help we needed. I was 
reassured Dennis would be looked 
after, which took a load of my mind.”

Dennis was rushed by ambulance 
to a local hospital before being 
flown by helicopter to Tahiti’s 
capital, Papeete, where he spent 
10 days in a major hospital.

In the meantime, Kim packed 
their bags, left the ship and found 
emergency accommodation nearby. 

This medical evacuation was fully 
organised by InsureandGo Travel 
Insurance’s 24-hour emergency team.

It took two weeks of treatment 
before Dennis was discharged and 
was permitted to fly home. 

Dennis and his family were grateful 
for the consular assistance from 
the Department of Foreign Affairs 
and Trade during this time. 

InsureandGo Travel Insurance 
stayed in constant touch with the 
pair throughout their ordeal. 

The insurer covered all of Dennis’s 
medical expenses, as well as the cost 
of emergency accommodation and 
flights home – a total of $87,674.37.

Despite the traumatic experience, 
Dennis and Kim were determined 
to complete their dream trip. 

In September 2017 they set sail 
for Hawaii once more – and 
travel insurance was one of the 
first things they organised.
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“When planning a 
trip, travel insurance 
should be one of 
the first things 
you think of”

Dennis Brown found trouble in paradise during a dream cruise to Hawaii in April 2017

Need more information on travel insurance? 
Visit www.understandinsurance.com.au 
and www.smartraveller.gov.au
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